May 4, 2011

Dear Neighbor.

Atlanta Gas Light is proud to be part of the greater Atlanta community and provide natural gas service on behalf of certified marketersto the tho
usands of people who call it home. To ensure that those relying on natural gas have it when they need it most, we are upgrading and improving o
ur system under the Georgia Strategic Infrastructure Development and Enhancement Program, or STRIDE, approved by the Georgia Public Serv
ice Commission (PSC) in October 2009.

In your area, we will soon begin preparations to construct a regulator station as part of our infrastructure improvements on the Johnson Header P
ipeline which runs from west Fulton County to our liquified natural gasfacility in Cherokee County. The regulator station will be constructed on
property owned by Atlanta Gas Light on Green Road near itsintersection with Crabapple Road. Regulator stations allow Atlanta Gas Light to co
ntrol gas flow in the distribution system asit movesinto different sized pipes and ultimately tothe homes and businesses we serve in your comm
unity.

Site preparation will begin in May. A section of the wooden fence that runs along our property line will be removed so that a construction fence ¢
an be erected around the work area. After this, the site will be cleared and graded in preparation for installation of the station. Once the construct
ion area has been established, we will clean and test the pipelinein the area, and construct the regulator station. Work on the site is expected to be
complete by the end of August.

Once construction is complete, the regulator station will be enclosed by soundproof fencing and the area around it will be attractively landscaped
. Please see the enclosed rendering of what the final regulator station may ook like. If it does not affect ongoing safe operations we will also rest
ore the wooden fencebehind the neighborhood.

Aswith al of our construction projects, safety is our top priority. We will make every effort to minimize inconveniences to our neighbors on the
job site. To ensure that the operations of the regulator station are not disruptiveonce it isin service, we are conducting pre- and post-construction
noise surveys on the site.

johnsonheaderfulton@aglresources.com

We thank you in advance for your understanding and patience with this process. If you are a customer, we thank you for your business and for ch
oosing environmentally friendly natural gas.

Sincerely,

Atlanta Gas Light



